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Avoid risk to you, your employees and others

If you are called to resolve a sewer blockage in the North Shore Gas service area, please call 866-573-6867
to determine the location of our underground utilities before starting any clean-out process. There is no
charge for this service. There is a possibility that a natural gas line has been inadvertently installed through a
sewer line (lateral). As long as a natural gas line intersecting a sewer line is not penetrated, it poses no safety
hazard; however, the equipment used to unclog sewer lines can penetrate the natural gas line and lead to the
dangerous release of natural gas.
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Please take immediate action if you:

- Smell a natural gas odor at the clean-out site or
inside the building served by the sewer line.

- See bubbles rising through standing water or in a
toilet bowl.

If these signals are present, stop what you're
doing and:

- Immediately evacuate the premises and leave open
any doors as you exit.

« Do not turn on or off

any light switches, Sewer lateral

or use a telephone or i

cellphone. e

From a safe distance, .
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